
Golden Ticket Promotion – Terms & Conditions 
Please read these Terms and Conditions carefully. Participation in the Golden Ticket 

Promotion constitutes acceptance of these Terms and Conditions. 

1. Company Details 

 

The promoters of this competition are Henkel Limited, a company incorporated in England 

and Wales (company number 215496 whose registered office is at Wood Lane End, Hemel 

Hempstead, Hertfordshire, HP2 4RQ and Henkel Ireland Distribution Limited, a company 

incorporated in Ireland (company number 430837) whose registered office is at 70 Sir John 

Rogersons Quay, Dublin 2, Ireland. (Together shall be referred to “Henkel”.) 

Prize fulfilment and claim administration are carried out by Prizeshark Ltd, whose 

registered office is at Hexagon Business Centre, Elmfield House, New Yatt Road, Witney, 

Oxfordshire, OX28 1PB, United Kingdom, acting as an independent fulfilment agency on 

behalf of the Promoters. 

For any queries relating to the Promotion, participants may contact Prizeshark Ltd by email 

at unibondgoldenticket@prizeshark.com or by telephone on +44 (0)1865 598910 (available 

Monday to Friday between 08:00 and 18:00). Calls to this number may be subject to 

charges, including for callers from Ireland or depending on the participant’s telephone 

tariff. 

Prize claims must be submitted by email only and will not be accepted by telephone. 

2. Legal Nature of the Promotion 

This promotion is a free prize promotion within the meaning of the Gambling Act 2005 and 

the UK Code of Non-broadcast Advertising and Direct & Promotional Marketing (CAP Code) 

and, in respect of participants resident in the Republic of Ireland, a prize promotion 

permitted under the Gaming and Lotteries Act 1956, as amended. 

The Promotion is an instant win promotion: winning tickets are randomly pre-inserted into 

promotional products before they are made available for sale. 

There is no element of chance involved at the point of entry or claim. 

This Promotion does not constitute a lottery under the Gambling Act 2005 or the Gaming 

and Lotteries Act 1956 (as amended). 

 



3. Eligibility 

 

• Open to natural persons aged 18 years or over. 

• Residents of the United Kingdom and the Republic of Ireland only. 

• Employees of Henkel, its agencies, and their immediate families are excluded. 

• Participation via automated entries or third-party services is prohibited 

By entering the Promotion entrants hereby warrant that all information submitted by them 

is true, current and complete and that they are of the appropriate age to enter the 

Promotion.  Henkel reserves the right to request proof as to the eligibility of entrants. 

 

4. Purchase & Promotional Period 

 

• Promotional period: 29th May 2026 to 31st December 2026. 

• Purchases must be made within this period to qualify. 

• Promotional products: UniBond Kitchen & Bathroom Anti-Mould Sealant (White and 

Translucent versions). Henkel IDH codes (3036446 & 3036447) 

 

5. How to Enter & Find a Ticket 

 

• 25 Golden Tickets are randomly pre-distributed inside promotional products across the 

UK and Ireland before they are made available for sale. 

• To check for a ticket, fully consume the product and carefully remove the outer packaging 

as instructed. 

• A participant who finds a Golden Ticket is an instant potential winner, subject to 

verification in accordance with these Terms and Conditions. 

6. How to Claim 

 

• Retain the Golden Ticket and proof of purchase. 

• Visit the UniBond website and send email to “unibondgoldenticket@prizeshark.com” the 

ticket number, full name, and location. Prize claims must be submitted by email only and 

will not be accepted by telephone. 

• All prize claims are administered and verified by Prizeshark Ltd on behalf of the 

Promoters. 

 

 

 

 

https://www.unibond.co.uk/


7. Prize Details 

 

• First 8 valid claims from the UK will each receive £1,000. 

• First 2 valid claims from Ireland will each receive €1,000. 

• Prizes are paid via bank transfer to bank accounts within the UK & European Union. 

• Each Golden Ticket corresponds to one prize only. Each participant may win only one 

prize. 

Verified prizes will be paid within 28 days of confirmation that a claim is valid and 

complete. 

If more than 8 UK or 2 Ireland tickets are found and confirmed, later claims will not 
receive a prize. 

 

8. Verification & Proof of Purchase 

 

• Original Golden Ticket and intact proof of purchase are mandatory. 

• Failure to provide these upon request will result in forfeiture of the prize. 

9. Claiming Window 

 

• Claims must be made within two (2) years from the date of purchase (date of the proof of 

purchase). 

• After this period, claims will not be accepted even if you hold a valid Golden Ticket. 

10. Data Protection 

 

• By entering this promotion, you agree that Henkel Limited (registered in England and 

Wales) and Henkel Ireland Distribution Limited (registered in Ireland) (together, 

“Promoters”) may collect and process your personal data (including name, contact details, 

and bank information) for the purpose of administering the competition, verifying 

eligibility, and awarding prizes. 

• Processing is based on your consent and the Promoters’ legitimate interest in fulfilling the 

promotion. 

• Your data will not be shared with third parties except those engaged by the Promoters to 

administer the promotion or process prize payments. These parties will act under strict 

confidentiality and data protection obligations. 

• Personal data will be retained only for as long as necessary to administer the promotion 

and comply with legal obligations, after which it will be securely deleted. 

• You have the right to access, rectify, or erase your personal data, restrict processing, and 

object to processing. You may also request data portability. To exercise these rights, please 

follow this link: https://www.henkel.co.uk/data-protection-statement. 

 

https://www.henkel.co.uk/data-protection-statement


11. Exclusions 

 

• Henkel reserves the right to disqualify entries that breach these Terms and Conditions. 

• Manipulation, fraudulent activity, or provision of incorrect details will result in exclusion. 

12. Liability 

 

• Henkel shall be released from all obligations upon payment of the prize. 

• Henkel accepts no liability for technical issues, delays, or errors beyond its reasonable 

control. 

• Winning claims are subject to a full verification process, and Henkel reserves the 

right to disqualify any winner if Henkel is aware or has reasonable grounds to 

believe that the winners are not eligible or if Henkel has grounds to believe that the 

winners have breached any of the Terms. Henkel reserves the right to disqualify any 

winner if there is suspicion of fraud or if Henkel has any reason to believe that the 

winner has acted improperly. 

• Henkel reserves the right to amend, extend or terminate the Promotion without 

notice for circumstances which are beyond its reasonable control.  Henkel also 

reserves the right to amend the Terms and Conditions at any time. 

• If Henkel fails to comply with the Terms and Conditions, Henkel shall only be liable 
to the entrant for any losses that she or he suffers as a result of the Henkel’s failure 

to comply (whether arising in contract, tort (including negligence), breach of 
statutory duty or otherwise) which are a foreseeable consequence of such failure. 

 
• Henkel will not be liable for losses that result from Henkel’s failure to comply with 

the Terms and Conditions that fall into the following categories: 
(a) loss of income or revenue. 

(b) loss of business. 
(c) loss of profits. 

(d) loss of anticipated savings. 
(e) loss of data; or 

(f) waste of management or office time. 
 

• Nothing in the Terms and Conditions excludes or limits in any way Henkel’s liability 
for death or personal injury caused by its negligence or the Henkel’s liability for 

fraud or fraudulent misrepresentation. 
 

 

13. Governing Law 

 

• These Terms and Conditions are governed by the laws of England and Wales for the 

prizes to be given in the UK and by the laws of Ireland for the prizes to be given in 

Ireland. 

• If any provision is deemed invalid, the remaining provisions shall remain enforceable. 



 


