
CONVERSIONS API

1) Manual Setup Process
For a normal Performance Marketing Manager the Steps 1-13 are important. Everything after
that should be implemented by a developer who has access to your server infrastructure to do
the post request.

If you are using a CRM System for your Store or Website please check first if there is a partner
integration with which you can easily set up the CAPI without any coding (see 2. Partner
Integration Setup Process). This is mostly due to the fact that you won’t get access to the server
of CRM tools like WIX or Shopify.

Manual Setup Process:

1. Open your ads manager
2. Go to Events Manager

3. Select your correct Pixel
4. Click on Settings
5. Scroll down and click the button “Get started” under Conversions API - Set up manually

-> Please note if there is an existing partner integration we highly recommend to use the
partner integration as this is way easier and it also might be that CRM tools like WIX,
Shopify, etc won’t give you access to their servers on which your store is hosted and
such the partner integration is your only option.



6. Click continue
7. You will now see this page where you can select the events you want to track

8. Select those which you want to track and click on “Continue”



9. Now it is about what data you want to select for each event

10. Go through each event and check the important check box
-> Be aware that you have to select something on “Customer information parameters” for
each event otherwise you are not able to proceed by clicking “Continue”
-> Make sure to always check the Event ID as well as the URL Source for the Purchase
Event

11. When you are done click “Continue”
12. Review your set up and click “Confirm Setup”
13. Now you can either send the Instructions to your developer (highly recommended, but if

you are experienced with coding or doing a post request go ahead!)
or you can click on “Open implementation guide” which will lead you to this page

14. Facebooks Setup Guide:
https://business.facebook.com/events_manager2/implementation_instructions/38331213
5988354?business_id=225743214424603

https://business.facebook.com/events_manager2/implementation_instructions/383312135988354?business_id=225743214424603*
https://business.facebook.com/events_manager2/implementation_instructions/383312135988354?business_id=225743214424603*


https://business.facebook.com/events_manager2/implementation_instructions/383312135988354?business_id=225743214424603*


2) Partner Integration Setup Process

Open your Ads Manager

1. Go to Events Manager

2. Select your correct Pixel
3. Click on Settings



4. Scroll down and click on “Choose a Partner”

5. Select your Partner

6. Follow the given instructions



2.1 Shopify Partner Integration
Please follow the instructions of the video. If you are having any trouble with selecting the
correct, Business Manager, Ads Manager, Pixel, etc. simply because the right one is not
appearing in the selection, ask your co-worker which is facebook admin as well to do it. We are
still seeing random bugs on this for some people which is why the easiest way of
troubleshooting this is asking your co-worker.

Shopify Partner Integration - Facebook Conversion API Process:

Please double click on the video


